


What happens after the proposed settlement
is presented?

e FEact arty shall file, with the Commission, a
written acceptance or rejection of the
:on | settl withir  days.

e If € arties acceptthe recommendation, then
the recommendation shall become the final
order.

e If a party rejects or fails to respond within 7
days to a proposed settlement, then the
complaint will proceed to a contested case
hearing.

e A party that rejects the recommended
settlement shall pay the opposing party’s actual
costs of proceeding to a contested case
hearing.

What is the format of a contested case
hearing?

A contested case hearing is provided under section
203 of the Michigan telecommunications act, 1991
PA 179, MCL 484.2203

http://www.legislature.mi.gov/documents/mcl/
pdf/mci-Act-179-0f-1991.pdf

For more information:

For more information about filing a formal complaint,
Public Act 480, or the dispute resolution process (P2
of 2009), go to the MPSC website at:

michigan.gov/mpsc; click on the Video/Cable tab.

You may also contact the MPSC at:

Telecommunications Division Attn: Video Franchising
7109 W. Saginaw Hwy.

P.O. Box 30221 Lansing, MI 48909

Phone: (800) 292-9555

Fax: (517) 284-8200

Online Formal Complaint Form:

Complaints can be filed online via the video/cable web
site.
michigan.gov/mpsc~~—-'~ints




